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Introduction 

What is Kids Helpline? 

What this report is about and who is it for 

Notes on data collection, analysis and interpretation 

  

https://www.yourtown.com.au/insights/annual-overviews
mailto:yourtown@yourtown.com.au
http://www.yourtown.com.au/
mailto:media@yourtown.com.au


 

How is the service funded 
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Who contacted the service 

Demographic characteristics 
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Contact characteristics 

ACT 
(N = 3,408) 

Rest of Australia 
(N = 124,756) 

n % n % 

Gender     

Female 1,818 66% 68,718 76% 

Male 863 31% 19,504 22% 

Intersex, Trans & Gender Diverse 77 3% 2,118 2% 

Total 2,758 100% 90,340 100% 

Unknown 650   34,416   

Age group     

5-12 years 297 11% 10,513 12% 

13-18 years 1,153 44% 46,687 55% 

19-25 years 1,143 44% 28,374 33% 

Total 2,593 100% 85,574 100% 

<26 but age unknown 815   39,182   

Cultural background2     

Aboriginal &/or Torres Strait Islander 14 1% 1,333 4% 

CALD 415 42% 12,035 37% 

Neither Aboriginal &/or Torres Strait Islander nor CALD 554 56% 19,588 59% 

Total 983 100% 32,956 100% 

Unknown 2,425   91,800   

Remoteness3     

Major Cities 1,375 99% 45,298 75% 

Inner Regional 10 1% 10,382 17% 

Outer Regional/Remote 4 0% 4,688 8% 

Total 1,389 100% 60,368 100% 

Unknown 2,019   64,388   

Medium     

Phone 2,358 69% 86,325 69% 

WebChat 975 29% 34,347 28% 

Email 75 2% 4,084 3% 

Total 3,408 100% 124,756 100% 

Type of help-seeking     

Counselling contact 1,658 49% 56,713 45% 

Information/Referral/Other contact 1,750 51% 68,043 55% 

Total 3,408 100% 124,756 100% 

 

 

 

 



 

Types of help-seeking 

  



 

Demographic trends over time 
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Contact characteristics 

2016 
(N = 3,334) 

2017 
(N=3,105) 

2018 
(N=3,408) 

n % n % % n 

Gender2       

Female 1,617 72% 1,633 67% 1,818 66% 

Male 628 28% 757 31% 863 31% 

Intersex, Trans & Gender Diverse 12 1% 60 2% 77 3% 

Total 2,257 100% 2,450 100% 2,758 100% 

Unknown 1,077  655  650   

Age group         

5-12 years 270 13% 298 13% 297 11% 

13-18 years 1,167 57% 1,021 46% 1,153 44% 

19-25 years 610 30% 905 41% 1,143 44% 

Total 2,047 100% 2,224 100% 2,593 100% 

<26 but age unknown 1,287  881  815   

Cultural background3         

Aboriginal &/or Torres Strait Islander 6 1% 7 1% 14 1% 

CALD 381 51% 427 53% 415 42% 

Neither Aboriginal &/or Torres Strait Islander nor CALD 358 48% 379 47% 554 56% 

Total 745 100% 813 100% 983 100% 

Unknown 2,589  2,292  2,425   

Remoteness4         

Major Cities 1,268 98% 1,202 99% 1,375 99% 

Inner Regional 21 2% 11 1% 10 1% 

Outer Regional/Remote 4 0% 4 0% 4 0% 

Total 1,293 100% 1,217 100% 1,389 100% 

Unknown 2,041  1,888  2,019   

Medium         

Phone 2,525 76% 2,350 76% 2,358 69% 

WebChat 614 18% 643 21% 975 29% 

Email 195 6% 112 4% 75 2% 

Total 3,334 100% 3,105 100% 3,408 100% 

Type of help-seeking         

Counselling contact 1,501 45% 1,532 49% 1,658 49% 

Information/Referral/Other contact 1,833 55% 1,573 51% 1,750 51% 

Total 3,334 100% 3,105 100% 3,408 100% 
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Trends over time 
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All concerns of children and young people who received counselling 

 

 

Concern and concern class 

2016 
(N = 1,501) 

2017 
(N = 1,532) 

2018 
(N = 1,658) 

n % n % n % 

Mental health & emotional wellbeing 810 54.0% 911 59.5% 1,056 63.7% 

Mental health concerns 377 25.1% 375 24.5% 487 29.4% 

Emotional wellbeing 263 17.5% 356 23.2% 391 23.6% 

Suicide-related concerns 168 11.2% 194 12.7% 201 12.1% 

Self-injury/self-harm concerns 92 6.1% 99 6.5% 94 5.7% 

Loss and grief 42 2.8% 53 3.5% 80 4.8% 

Friends, peers, partners & dating 343 22.9% 343 22.4% 302 18.2% 

Dating and partner relationships 179 11.9% 193 12.6% 166 10.0% 

Friends/peer relationships 173 11.5% 161 10.5% 147 8.9% 

Family relationships 271 18.1% 265 17.3% 279 16.8% 

Child-parent relationships 192 12.8% 199 13.0% 206 12.4% 

Other family relationships 61 4.1% 41 2.7% 60 3.6% 

Changing family structures 40 2.7% 32 2.1% 27 1.6% 

Parenting own children 0 0.0% 3 0.2% 2 0.1% 

Identity & self-concept 122 8.1% 134 8.7% 179 10.8% 

Self-concept (global) 77 5.1% 87 5.7% 143 8.6% 

Body image 13 0.9% 16 1.0% 16 1.0% 

Sexual orientation 13 0.9% 11 0.7% 14 0.8% 

Gender/sex identification 10 0.7% 13 0.8% 6 0.4% 

Disability-related concerns 8 0.5% 1 0.1% 3 0.2% 

Cultural identity 3 0.2% 9 0.6% 15 0.9% 

Violence & abuse (non-family) 102 6.8% 76 5.0% 103 6.2% 

Bullying - school related 58 3.9% 39 2.5% 60 3.6% 

Bullying - other 3 0.2% 10 0.7% 6 0.4% 

Sexual assault or abuse (non-family) 22 1.5% 12 0.8% 17 1.0% 

Dating and partner violence 13 0.9% 13 0.8% 4 0.2% 

Harassment and assault  (non-sexual) 5 0.3% 1 0.1% 7 0.4% 

Sexual harassment 4 0.3% 2 0.1% 9 0.5% 

Child abuse & family violence 111 7.4% 74 4.8% 58 3.5% 

Physical abuse 58 3.9% 33 2.2% 33 2.0% 

Sexual abuse 22 1.5% 12 0.8% 5 0.3% 

Emotional abuse 30 2.0% 36 2.3% 25 1.5% 

Neglect of child 5 0.3% 3 0.2% 3 0.2% 

Exploitation by family member 0 0.0% 0 0.0% 0 0.0% 

Exposure to family violence 10 0.7% 6 0.4% 6 0.4% 

Living-in-care issues 0 0.0% 3 0.2% 1 0.1% 

School, education & work 114 7.6% 128 8.4% 117 7.1% 

Study and education issues 84 5.6% 98 6.4% 83 5.0% 

Employment issues 26 1.7% 22 1.4% 30 1.8% 

School authority issues 8 0.5% 10 0.7% 6 0.4% 

Physical or sexual health & development 48 3.2% 47 3.1% 40 2.4% 

Physical health concerns 27 1.8% 30 2.0% 16 1.0% 

Pregnancy-related concerns 12 0.8% 6 0.4% 7 0.4% 



 

Concern and concern class 

2016 
(N = 1,501) 

2017 
(N = 1,532) 

2018 
(N = 1,658) 

n % n % n % 

Sexual activity 10 0.7% 10 0.7% 14 0.8% 

Physical/sexual development 1 0.1% 1 0.1% 3 0.2% 

Contraception/safe sex 1 0.1% 0 0.0% 0 0.0% 

Homelessness & basic needs assistance 34 2.3% 16 1.0% 18 1.1% 

Homelessness 16 1.1% 12 0.8% 12 0.7% 

Practical/material assistance 14 0.9% 3 0.2% 5 0.3% 

Financial assistance/concerns 5 0.3% 1 0.1% 1 0.1% 

Substance use, addictions & risk-taking 18 1.2% 20 1.3% 22 1.3% 

Drug use 2 0.1% 5 0.3% 10 0.6% 

Alcohol use 15 1.0% 12 0.8% 10 0.6% 

Addictive behaviours (not drugs/alcohol) 1 0.1% 3 0.2% 4 0.2% 

Physical risk-taking 0 0.0% 0 0.0% 0 0.0% 

Gang/cult involvement 0 0.0% 0 0.0% 0 0.0% 

Offending, abusive or violent actions 16 1.1% 13 0.8% 13 0.8% 

Illegal/offending behaviour 9 0.6% 2 0.1% 8 0.5% 

Abusive or violent actions 7 0.5% 9 0.6% 3 0.2% 

Sexual violence/offending actions 0 0.0% 2 0.1% 2 0.1% 
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Respect in
relationships

Starting
work

Dealing
with
peer

pressure

Online
harassment

We’re here. 
Anytime. Any Reason.

24/7

KHL-P1-T-0419

kidshelpline.com.au
1800 55 1800  FREE CALL


