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Contact characteristics 

Northern Territory 
(N = 1,149) 

Rest of Australia 
(N = 127,015) 

n % n % 

Gender     

Female 392 70% 70,144 76% 

Male 160 28% 20,207 22% 

Intersex, Trans & Gender Diverse 11 2% 2,184 2% 

Total 563 100% 92,535 100% 

Unknown 586  34,480  

Age group     

5-12 years 133 28% 10,677 12% 

13-18 years 270 57% 47,570 54% 

19-25 years 68 14% 29,449 34% 

Total 471 100% 87,696 100% 

<26 but age unknown 678  39,319  

Cultural background2     

Aboriginal &/or Torres Strait Islander 98 58% 1,249 4% 

CALD 25 15% 12,425 37% 

Neither Aboriginal &/or Torres Strait Islander nor CALD 47 28% 20,095 60% 

Total 170 100% 33,769 100% 

Unknown 979  93,246  

Remoteness3     

Major Cities 3 1% 46,670 76% 

Inner Regional 1 0% 10,391 17% 

Outer Regional/Remote 264 99% 4,428 7% 

Total 268 100% 61,489 100% 

Unknown 881  65,526  

Medium     

Phone 972 85% 87,711 69% 

WebChat 171 15% 35,151 28% 

Email 6 1% 4,153 3% 

Total 1,149 100% 127,015 100% 

Type of help-seeking     

Counselling contact 327 28% 58,044 46% 

Information/Referral/Other contact 822 72% 68,971 54% 

Total 1,149 100% 127,015 100% 
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Contact characteristics 

2016 
(N = 1,421) 

2017 
(N = 962) 

2018 
(N = 1,149) 

n % n % % n 

Gender2       

Female 569 76% 435 76% 392 70% 

Male 173 23% 123 22% 160 28% 

Intersex, Trans & Gender Diverse 4 1% 13 2% 11 2% 

Total 746 100% 571 100% 563 100% 

Unknown 675  391   586  

Age group           

5-12 years 127 21% 63 12% 133 28% 

13-18 years 250 41% 253 50% 270 57% 

19-25 years 229 38% 193 38% 68 14% 

Total 606 100% 509 100% 471 100% 

<26 but age unknown 815  453   678  

Cultural background3           

Aboriginal &/or Torres Strait Islander 134 36% 61 25% 98 58% 

CALD 30 8% 41 17% 25 15% 

Neither Aboriginal &/or Torres Strait Islander nor CALD 208 56% 140 58% 47 28% 

Total 372 100% 242 100% 170 100% 

Unknown 1,049  720   979  

Remoteness4           

Major Cities 20 5% 26 8% 3 1% 

Inner Regional 1 0% 0 0% 1 0% 

Outer Regional/Remote 348 94% 289 92% 264 99% 

Total 369 100% 315 100% 268 100% 

Unknown 1,052  647   881  

Medium           

Phone 1,259 89% 797 83% 972 85% 

WebChat 138 10% 148 15% 171 15% 

Email 24 2% 17 2% 6 1% 

Total 1,421 100% 962 100% 1,149 100% 

Type of help-seeking           

Counselling contact 378 27% 333 35% 327 28% 

Information/Referral/Other contact 1,043 73% 629 65% 822 72% 

Total 1,421 100% 962 100% 1,149 100% 
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Concern and concern class 

2016 
(N = 378) 

2017 
(N = 333) 

2018 
(N = 327) 

n % n % n % 

Mental health & emotional wellbeing 195 51.6% 195 58.6% 156 47.7% 

Mental health concerns 88 23.3% 88 26.4% 58 17.7% 

Emotional wellbeing 64 16.9% 57 17.1% 54 16.5% 

Suicide-related concerns 39 10.3% 50 15.0% 56 17.1% 

Self-injury/self-harm concerns 18 4.8% 25 7.5% 16 4.9% 

Loss and grief 8 2.1% 7 2.1% 7 2.1% 

Friends, peers, partners & dating 56 14.8% 71 21.3% 48 14.7% 

Dating and partner relationships 33 8.7% 44 13.2% 24 7.3% 

Friends/peer relationships 24 6.3% 30 9.0% 26 8.0% 

Family relationships 69 18.3% 46 13.8% 70 21.4% 

Child-parent relationships 53 14.0% 31 9.3% 42 12.8% 

Other family relationships 11 2.9% 7 2.1% 17 5.2% 

Changing family structures 7 1.9% 5 1.5% 12 3.7% 

Parenting own children 2 0.5% 5 1.5% 3 0.9% 

Identity & self-concept 22 5.8% 14 4.2% 16 4.9% 

Self-concept (global) 9 2.4% 10 3.0% 8 2.4% 

Body image 5 1.3% 3 0.9% 2 0.6% 

Sexual orientation 3 0.8% 0 0.0% 5 1.5% 

Gender/sex identification 2 0.5% 1 0.3% 1 0.3% 

Disability-related concerns 0 0.0% 0 0.0% 0 0.0% 

Cultural identity 3 0.8% 0 0.0% 0 0.0% 

Violence & abuse (non-family) 39 10.3% 35 10.5% 38 11.6% 

Bullying - school related 23 6.1% 17 5.1% 29 8.9% 

Bullying - other 3 0.8% 8 2.4% 3 0.9% 

Sexual assault or abuse (non-family) 6 1.6% 5 1.5% 4 1.2% 

Dating and partner violence 8 2.1% 4 1.2% 2 0.6% 

Harassment and assault  (non-sexual) 0 0.0% 1 0.3% 0 0.0% 

Sexual harassment 0 0.0% 1 0.3% 0 0.0% 

Child abuse & family violence 51 13.5% 32 9.6% 24 7.3% 

Physical abuse 34 9.0% 16 4.8% 10 3.1% 

Sexual abuse 2 0.5% 6 1.8% 1 0.3% 

Emotional abuse 12 3.2% 6 1.8% 14 4.3% 

Neglect of child 3 0.8% 2 0.6% 2 0.6% 

Exploitation by family member 0 0.0% 0 0.0% 0 0.0% 

Exposure to family violence 8 2.1% 3 0.9% 3 0.9% 

Living-in-care issues 3 0.8% 4 1.2% 0 0.0% 



 

Concern and concern class 

2016 
(N = 378) 

2017 
(N = 333) 

2018 
(N = 327) 

n % n % n % 

School, education & work 16 4.2% 10 3.0% 15 4.6% 

Study and education issues 8 2.1% 7 2.1% 10 3.1% 

Employment issues 7 1.9% 2 0.6% 3 0.9% 

School authority issues 1 0.3% 1 0.3% 2 0.6% 

Physical or sexual health & development 21 5.6% 11 3.3% 10 3.1% 

Physical health concerns 11 2.9% 5 1.5% 5 1.5% 

Pregnancy-related concerns 6 1.6% 2 0.6% 1 0.3% 

Sexual activity 4 1.1% 4 1.2% 4 1.2% 

Physical/sexual development 0 0.0% 0 0.0% 0 0.0% 

Contraception/safe sex 0 0.0% 0 0.0% 1 0.3% 

Homelessness & basic needs assistance 13 3.4% 5 1.5% 6 1.8% 

Homelessness 9 2.4% 1 0.3% 1 0.3% 

Practical/material assistance 3 0.8% 4 1.2% 6 1.8% 

Financial assistance/concerns 1 0.3% 0 0.0% 0 0.0% 

Substance use, addictions & risk-taking 4 1.1% 9 2.7% 7 2.1% 

Drug use 2 0.5% 5 1.5% 6 1.8% 

Alcohol use 2 0.5% 2 0.6% 1 0.3% 

Addictive behaviours (not drugs/alcohol) 0 0.0% 1 0.3% 0 0.0% 

Physical risk-taking 0 0.0% 0 0.0% 0 0.0% 

Gang/cult involvement 0 0.0% 1 0.3% 0 0.0% 

Offending, abusive or violent actions 3 0.8% 3 0.9% 4 1.2% 

Illegal/offending behaviour 2 0.5% 0 0.0% 1 0.3% 

Abusive or violent actions 1 0.3% 3 0.9% 3 0.9% 

Sexual violence/offending actions 0 0.0% 0 0.0% 0 0.0% 
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We’re here. 
Anytime. Any Reason.

24/7

KHL-P1-T-0419

kidshelpline.com.au
1800 55 1800  FREE CALL




