
i feel like 
something is wrong

be told what 
is happening

what should I do?
•	Find a member of staff or 

go to the office
•	Talk to a parent
•	Talk to a trusted adult

what will happen?
•	We will talk to you about 

what is wrong
•	We will believe you and 

keep you safe

make choices

ask questions be heard

be
safe

feel
safe

who can I talk to?

At yourtown you 
have the right to:

Please stick photos of staff or their names 
in this section

For example, If you feel that something is wrong with the way you are being treated by yourtown staff, 
your peers or someone else, or you have seen something wrong that has happened to someone else.



at yourtown you will  
be safe and feel safe
If you are in danger call 000.
You can contact Kids Helpline 24/7 on 1800 55 1800 for any reason

at yourtown you 
have the right to:

at yourtown  
staff will:

ask questions

be told what 
is happening

make 
choices

be heard

listen to you

keep  
you safe

help  
you

believe 
you

if you have a problem,  
you can choose to talk to:

at yourtown you will  
be safe and feel safe
You can contact Kids Helpline 24/7 on 1800 55 1800 for any reason

If you are in danger call 000

ask questions

be told what 
is happening

make 
choices

be heard

listen to you

help  
you

believe 
you

if you have a problem,  
you can choose to talk to:

At yourtown you 
have the right to:

At yourtown  
staff will: keep  

you safe

Please stick photos of staff or their names in this section


