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Graph 5 Are you satisfied with Kids Helpline? (These respondents browsed the website and also spoke to a counsellor 

through phone , web or email) (n=252) 

1. Service effectiveness for those who made contact by phone, email or web 
counselling only.  
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2. Service effectiveness for those made contact with a counsellor by phone, email or 

web and also browsed the Kids Helpline Website. 
  



 

 

3.  Service Impact for those who reported having read Tips and Info Sheets. 
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What respondents said they liked about Kids Helpline: 

 

 

 

 

 
 Someone to chat with, to talk to and discuss things with 



 Counsellors listen and hear their problems in a caring way  

 

 
 The service is confidential, safe and non-judgemental

 
 The service is accessible and available  

 

What respondents said would improve Kids Helpline: 



 Shorten the waiting times for web counselling and email responses 

 More solutions and options 

 Comments on policies and practices of the counselling service  



 

Conclusion 


