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Method 
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Survey tool 
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Design and procedure 

Results 

Overall satisfaction and effectiveness  
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Areas of effectiveness  

Increasing parenting confidence 
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Developing parenting strategies and skills 
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Improving the parent-child relationship 
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Increasing the understanding of children 
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Increasing the parent’s capacity to cope 
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Increasing the parent’s ability to care for children 
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Service users want to recommend the service to others 
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Conclusion  
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