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Mediator  Link Cost Contact Information 
QLD 
QLD Training Ombudsman http://trainingombudsman.qld.gov.au/contact/ Free 

For complaints and appeal 
related to accredited training 
programs 

P: 1800 773 048 
E: info@trainingombudsman.qld.gov.au 
PO Box 15090, City East Qld 4002 

Dispute Resolution Centre https://www.qld.gov.au/law/legal-mediation-
and-justice-of-the-peace/settling-disputes-out-
of-court/mediation 

In most cases it is free to take 
part in mediation.  The DRB only 
charges a fee for facilitations and 
workplace mediations. 

Contact information can be found here: 
https://www.qld.gov.au/law/legal-
mediation-and-justice-of-the-
peace/settling-disputes-out-of-
court/dispute-resolution-centres 

NSW 
Community Justice Centres http://www.cjc.justice.nsw.gov.au/ Free 

Provide alternative dispute 
resolution services tailored to 
help people solve conflicts. 

P: 1800 990 777 
E: cjc@justice.nsw.gov.au 
Community Justice Centres 
Locked Bag 5111 
PARRAMATTA  NSW  2124 

VIC 
The Dispute Settlement Centre 
of Victoria 

https://www.disputes.vic.gov.au/ Free P: 1300 372 888 
E: dscv@justice.vic.gov.au 
4/456 Lonsdale St, Melbourne, Vic 3000 
Contact information can be found here: 
https://www.disputes.vic.gov.au/about-
us/contact-us 

ACT 
Community Justice Centres http://www.cjc.justice.nsw.gov.au/  Free P: 1800 990 777 

E: cjc@justice.nsw.gov.au 
Community Justice Centres 
Locked Bag 5111 
PARRAMATTA NSW 2124 
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Mediator  Link Cost Contact Information 
Conflict Resolution Service https://crs.org.au/ Free / Low cost P: 02 6189 05 90 (main office) 

E: admin@crs.org.au 
3.10 Griffin Centre 
20 Genge Street 
Canberra City ACT 2601 
https://crs.org.au/about-crs/contact-
us/ 

TAS 
LegalAid Tasmania 
(List of mediation services 
available) 

https://www.legalaid.tas.gov.au/referral-
list/categories/mediation-services  

Free 
Focus on economically and 
socially disadvantaged 
Tasmanians. 

P: 1300 366 611 
List of approved mediators contact 
information can be found here: 
https://lst.org.au/public-
info/mediation/ 

SA 
Office of the Training Advocate  http://trainingadvocate.sa.gov.au/  Free P: 1800 006 488 

F: 08 8226 4278 
E: trainingadvocate@sa.gov.au  
GPO Box 320 
Adelaide SA 5001 

Mediation Australia http://www.mediationaustralia.net.au/  The parties share the cost of 
mediation.  Mediation will only 
commence after the parties have 
signed a letter appointing the 
Mediator.  The letter of 
appointment will contain the 
hourly rate of the mediation 
charges, the various charges for 
other services, and the payment 
terms. 
 
 

P: 08 8379 2910 
F: 08 8379 2650 
Level 2, 229 Greenhill Road 
DULWICH South Australia 5065 
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Mediator  Link Cost Contact Information 
WA 
Citizens Advice Bureau http://www.cabwa.com.au/mediation-

service/community-mediation  
A pre-mediation appointment 
costs $75 per party. 
A mediation costs $150 per party 

Contact information can be found here: 
http://www.cabwa.com.au/contact-us  

NT 
Community Justice Centre https://nt.gov.au/law/processes/resolving-

disputes-without-going-to-court  
 Community Justice Centre, Level 1 

Darwin Local Court, Nicholas Place 
Darwin 0801 
P: 1800 000 473 
F: 08 8999 6226 
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