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Contact characteristics 

All counselling contacts 
 

(N = 34,287) 

Counselling contacts known to have 
consumed pornography when <18yrs 

(N = 83) 

n col. % n col. % 

Gender     

Female 26,121 78% 23 28% 

Male 6,929 21% 58 72% 

Intersex, Trans & Gender Diverse  283 1% 0 0% 

Total 33,333 100% 81 100% 

Unknown 954  2  

Age group     

5-12 years 4,012 13% 8 11% 

13-18 years 18,549 59% 57 75% 

19-25 years 8,691 28% 11 14% 

Total 31,252 100% 76 100% 

<26 but age unknown 3,035  7  

Cultural background
2
     

Aboriginal &/or TSI 395 3% 1 5%
3
 

CALD 4,526 37% 9 47%
3
 

Neither ATSI nor CALD 7,336 60% 9 47%
3
 

Total 12,257 100% 19 100% 

Unknown 22,030  64  

State     

ACT 706 2% 1 1% 

NSW 9,935 32% 21 30% 

NT 184 1% 1 1% 

QLD 6,098 20% 17 25% 

SA 2,164 7% 4 6% 

TAS 596 2% - 0% 

VIC 8,392 27% 18 26% 

WA 2,535 8% 7 10% 

Total 30,610 100% 69 100% 

Unknown 3,677  14  

Remoteness     

Major Cities 12,206 72% 30 81%
3
 

Inner Regional 3,037 18% 5 14%
3
 

Outer Regional/Remote 1,601 10% 2 5%
3
 

Total 16,844 100% 37 100% 

Unknown 17,443  46  

Relationship with KHL     

First contact 11,961 38% 43 62% 

Occasional/Ongoing support 19,506 62% 26 38% 

Total 31,467 100% 69 100% 

Unknown 2,820  14  

Medium of contact     

Phone 21,038 61% 40 48% 

Web chat 8,097 24% 32 39% 

Email 5,152 15% 11 13% 

Total 34,287 100% 83 100% 

Referral to further support     

No referral required 23,757 69% 42 53% 

Unable to refer 2,004 6% 6 8% 

Non-specific referral 4,867 14% 13 16% 

Specific referral from database 3,659 11% 18 23% 

Total 34,287 100% 79 100% 

Unknown 0  4  

Counsellor assessments     

Client has mental health disorder 10,849 32% 13 16% 

Client has current thoughts of suicide 3,821 11% 5 6% 

Client has issues with self-injury 4,980 15% 4 5% 

1.  Where column percentages sum to more or less than 100%, this is due to rounding. 

2. TSI = Torres Strait Islander. CALD = culturally and linguistically diverse. ATSI = Aboriginal and/or Torres Strait Islander 

3. High levels of missing data in the context of a small sample significantly undermine reliability of this statistic. Interpret with caution. 
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